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(QJOLVK FODVVHV ZHUH ODUJHO\ WHDFKHUIURQWHG ZLWK WHDFKHU WDON XVXDOO\
WDNLQJXSPRVWRI WKH FODVV WLPH7HDFKHUV W\SLFDOO\ H[HUFLVHG WLJKW FRQWURO
RYHU WKH FRQWHQW DQG SDFH RI OHVVRQV 7KH\ IUHTXHQWO\ H[SODLQHG JUDPPDU
UXOHVWRVWXGHQWVDQGSURYLGHGH[HPSODU\VHQWHQFHVLOOXVWUDWLQJWKHJUDPPDU
UXOHV WDXJKW &RQWUDVWLYH DQDO\VHV RI (QJOLVK DQG &KLQHVH ZHUH IUHTXHQWO\
FRQGXFWHGWRGUDZVWXGHQWV¶DWWHQWLRQWRVLPLODULWLHVDQGGLIIHUHQFHVEHWZHHQ
WKH WZR ODQJXDJHV7KHUH ZDV DOVR FRQVWDQW WHDFKHUFRUUHFWLRQRI VWXGHQWV¶
ODQJXDJH HUURUV ,Q DGGLWLRQ WKHUH ZHUH IUHTXHQW JUDPPDU H[HUFLVHV DQG
PDQ\WUDQVODWLRQ H[HUFLVHV ,QFODVVVWXGHQWVZHUHDOVRRIWHQDVNHG WRUHDG
DORXG WH[WV DQGGLDORJXHV LQ WKH WH[WERRNV)LQDOO\ WHVWV DQGTXL]]HVZHUH
IUHTXHQWO\ JLYHQ WR WHVW VWXGHQWV¶ NQRZOHGJH RI (QJOLVK JUDPPDU DQG









7H[WV DUH QRW VLPSO\ ³GHOLYHU\ V\VWHPV´ RI ³IDFWV´ 7KH\ DUH DW RQFH WKH
UHVXOWV RI SROLWLFDO HFRQRPLF DQG FXOWXUDO DFWLYLWLHV EDWWOHV DQG
FRPSURPLVHV 7KH\ DUH FRQFHLYHG GHVLJQHG DQG DXWKRUHG E\ UHDO SHRSOH
ZLWK UHDO LQWHUHVWV 7KH\ DUH SXEOLVKHG ZLWKLQ WKH SROLWLFDO DQG HFRQRPLF
FRQVWUDLQWVRIPDUNHW UHVRXUFHVDQGSRZHU$QGZKDW WH[WVPHDQDQGKRZ
WKH\ DUH XVHG DUH IRXJKW RYHU E\ FRPPXQLWLHV ZLWK GLVWLQFWO\ GLIIHUHQW




















































































$V WKRXJK DW WKH WXUQ RI D JLDQW VZLWFK WKH &KLQHVH SUHVV ZKLFK D IHZ
PRQWKVHDUOLHUKDGEHHQGHSLFWLQJ$PHULFDQOLIHLQWHUPVRIDOFRKROLVPDQG
GLYRUFH VWULNHV DQG UDFLDO WHQVLRQ SULQWHG VWRULHV DERXW 'LVQH\ODQG DQG































'HVSLWH WKH RFFDVLRQDO DQG JHQHUDOO\ LQHIIHFWLYH FDPSDLJQV WR FRQWURO WKH
GLIIXVLRQ RI :HVWHUQ WKRXJKW PRUHV DQG FXOWXUDO DUWHIDFWV VXFK DV SRS
PXVLF ILOPV DQG ZHEVLWHV WKDW DUH GHHPHG XQVXLWDEOH (QJOLVK ± RQFH
VSRNHQRQO\E\WKHGHVSLVHGVRFLDORXWFDVWVRI&KLQHVHVRFLHW\±LVQRZWKH











































































GHYHORS WKLQNLQJ DELOLW\ KHOS WKHP DFTXLUH PRUH NQRZOHGJH RI IRUHLJQ
FXOWXUHVWUHQJWKHQLQWHUQDWLRQDOXQGHUVWDQGLQJDQGDURXVHWKHLULQWHUHVWDQG
VWXG\DQG IRUPFRUUHFWPHWKRGVDQGJRRGKDELWVRIVWXG\VR WKDWDQ LQLWLDO











0RVW RI WKH WHDFKHUV DUH ORFDO 7KH\ KDYH DQ DFFHQW 7KH\ DUH SRRU LQ




























































































/HVVRQV FRQVLVW RI D FRUH WH[W DQG D OLVW RI ODQJXDJH SRLQWV JUDPPDU
YRFDEXODU\GUDZQ IURP WKH WH[W ZKLFK VWXGHQWV VWXG\ 7KH VWXGHQWV UHDG
QHZZRUGVDORXGLPLWDWLQJWKHWHDFKHU7KHWHDFKHUH[SODLQVWKHHQWLUHWH[W
VHQWHQFH E\ VHQWHQFH DQDO\VLQJ PDQ\ RI WKH PRUH GLIILFXOW JUDPPDU
VWUXFWXUHV UKHWRULF DQG VW\OH IRU WKH VWXGHQWV ZKR OLVWHQ WDNH QRWHV DQG
DQVZHU TXHVWLRQV 7KH\ VWXG\ QHZ ZRUGV GR JUDPPDU GULOOV DQVZHU
























































































































































































































































































WKHRQHVZLWK WKHKLJKHVW OHYHORIVFKRROLQJEXW WKH\RQO\PDNHXSDYHU\
VPDOO SHUFHQWDJH 7KH UHVW RI WKH WHDFKHUV ZKR FRQVWLWXWH WKH ODUJHU





















































































































































ZLWK D JOREDO FXOWXUH 7KLV XQGHUPLQHV WKH WUDGLWLRQDO GHILQLWLRQ RI


















ELFXOWXUDO LGHQWLW\ LQ ZKLFK SDUW RI WKHLU LGHQWLW\ LV URRWHG LQ WKHLU ORFDO

































































































































































































ZLWK  PLGGOH VFKRRO VWXGHQWV WR WHVW WKH UHODWLRQVKLS EHWZHHQ *RDO 6DOLHQFH
9DOHQFH 6HOIHIILFDF\ DQG 0RWLYDWLRQDO %HKDYLRXU LQ WKH PRGHO WKDW , GHVFULEHG
DERYH VHH ILJXUH  7KH SDUWLFLSDQWV FRPSOHWHG D SRLQW /LNHUW 6FDOH
TXHVWLRQQDLUHWKDWZDVFRPSRVHGRIWKUHHVHFWLRQVDWWLWXGHDQGPRWLYDWLRQVFDOH
LWHPV)UHQFKGRPLQDQFHODQJXDJHVFDOHLWHPVDQGDSHUIRUPDQFHH[SHFWDQF\
PHDVXUH 7KH\ DOVR ZURWH D )UHQFK HVVD\ DQG WKHLU ILQDO JUDGHV LQ WKHLU )UHQFK
FRXUVHV ZHUH REWDLQHG IURP WKH VFKRRO UHFRUGV 7KH UHVXOWV GHPRQVWUDWHG WKDW WKH
WKUHHYDULDEOHV LQ WKHPRGHOGLGLQGHHGPHGLDWH WKHUHODWLRQVKLSEHWZHHQ/DQJXDJH
$WWLWXGHV DQG 0RWLYDWLRQDO %HKDYLRXU 7KH ILQGLQJV RI WKLV VWXG\ VXSSRUWHG WKH

































































































































































































































































































































































































LQ D SHUVRQ WKDW LQLWLDWHV GLUHFWV FRRUGLQDWHV DPSOLILHV WHUPLQDWHV DQG
HYDOXDWHV WKH FRJQLWLYH DQG PRWRU SURFHVVHV ZKHUHE\ LQLWLDO ZLVKHV DQG




































































































































































































































RI &KLQHVH OHDUQHUV RI (QJOLVK LQ PDLQODQG &KLQD OHW PH VWDUW E\ GHVFULELQJ ILYH
LOOXVWUDWLYH VWXGLHV 5HFHQWO\ 0HLKXD /LX  FRQGXFWHG D VWXG\ RQ WKH
PRWLYDWLRQ RI XQLYHUVLW\ VWXGHQWV LQ &KLQD WRZDUG OHDUQLQJ (QJOLVK LQ ZKLFK VKH
DGRSWHGDSULPDULO\*DUGQHULDQDSSURDFKE\ IRFXVLQJRQDVSHFWVRI LQWHJUDWLYHDQG

LQVWUXPHQWDO RULHQWDWLRQ 7KH SDUWLFLSDQWV ZHUH  WKLUG \HDU QRQ(QJOLVK PDMRUV
IURP ;LD¶PHQ 8QLYHUVLW\ LQ VRXWKHUQ &KLQD /LX DGGUHVVHG WKUHH FRPSRQHQWV RI
PRWLYDWLRQ LQ KHU VXUYH\ ,QWHJUDWLYH 2ULHQWDWLRQ ,QVWUXPHQWDO 2ULHQWDWLRQ DQG
7UDYHO 2ULHQWDWLRQ 2QH RI WKH PDLQ ILQGLQJV ZDV WKDW PRVW RI WKH VWXGHQWV ZHUH
PXFK PRUH LQVWUXPHQWDOO\ RULHQWHG WKDQ LQWHJUDWLYHO\ RULHQWHG WR OHDUQ (QJOLVK
EHFDXVHWKH\EHOLHYHGWKDW(QJOLVKZRXOGEHFUXFLDOWRWKHLUIXWXUH$FFRUGLQJWR/LX
PRVWRI WKH VWXGHQWVZHUHQRW LQWHJUDWLYHO\RULHQWHGEHFDXVH WKH\ KDG OLWWOH
FRQWDFWZLWKQDWLYHVSHDNHUVRI(QJOLVKLQ WKHLUGDLO\ OLIH,QDGGLWLRQ WKHVWXGHQWV¶
KLJKVFRUHRQ7UDYHO2ULHQWDWLRQLQGLFDWHGWKDWWKH\EHOLHYHGWKH\ZLOOQHHG(QJOLVK
WR WUDYHO DEURDG DQG LW ZLOO PDNH WKHLU OLIH HDVLHURYHUVHDV 5HVSRQVHV WR DQ RSHQ
HQGHG TXHVWLRQ UHYHDOHG WKDW WKH PDMRULW\ RI WKH VWXGHQWV UHSRUWHG KDYLQJ OHVV
PRWLYDWLRQ WR OHDUQ (QJOLVK WKDQ ZKHQ WKH\ KDG VWDUWHG WKHLU VWXGLHV DW XQLYHUVLW\
EHFDXVH WKH FRXUVHZRUN IURP WKHLU PDMRU ZDV H[WUHPHO\ KHDY\ WKH\ KDG QR




7DFKLEDQD FDUULHG RXW WZR FRPSDUDWLYH VXUYH\V 0DWVXNDZD 	 7DFKLEDQD
 7DFKLEDQD HW DO  RQ &KLQHVH DQG -DSDQHVH PLGGOH VFKRRO VWXGHQWV LQ
RUGHUWRPHDVXUHWKHLUPRWLYDWLRQDQGDWWLWXGHVWRZDUGOHDUQLQJ(QJOLVK6LQFH,DP
IRFXVLQJRQ WKHPRWLYDWLRQRI(QJOLVK OHDUQHUV LQ&KLQD LQ WKLV VHFWLRQ ,ZLOORQO\
UHSRUW WKH ILQGLQJV DVVRFLDWHG ZLWK WKH &KLQHVH SDUWLFLSDQWV LQ WKHVH WZR FURVV
QDWLRQDO VXUYH\V 7KH VXUYH\ FRQGXFWHG E\ 0DWVXNDZD DQG 7DFKLEDQD 
LQYROYHGMXQLRUPLGGOHVFKRROVWXGHQWVUDQJLQJLQDJHIURPWRIURP&KLQD







WKH\EHOLHYHGWKDWEHLQJ IOXHQW LQ(QJOLVKZRXOGEHEHQHILFLDOIRU WKHLUIXWXUH7KLV
ILQGLQJZDVWUXHIRUWKHSDUWLFLSDQWVDWDOOJUDGHOHYHOVVXUYH\HGDQGIRUERWKJHQGHUV
ZKLFK VXJJHVWV WKDW WKH &KLQHVH SDUWLFLSDQWV ZHUH LQVWUXPHQWDOO\ RULHQWHG 7KHLU
LQWHUHVW LQ(QJOLVKZDVQRW IRXQG WREHFRQQHFWHGZLWKD ORQJLQJRUDGPLUDWLRQ IRU

























7ROHDUQ(QJOLVKLVLQWHUHVWLQJ   
/LNHWRKDYHIRUHLJQIULHQGV   
(QJOLVKIOXHQF\LVJRRGIRUWKHIXWXUH   
)HHOKDSS\ZKHQ,FDQXQGHUVWDQG(QJOLVK   
:DQWWREHKLJKO\UHJDUGHGE\IULHQGV   
:DQWWREHSUDLVHGE\SDUHQWVDQGWHDFKHUV   
,GRQ¶WOLNHWREHVFROGHGE\P\SDUHQWV   
:DQWWRJHWH[FHOOHQWVFRUHV   
,WLVLPSRUWDQWIRUWKHHQWUDQFHH[DPLQDWLRQ   












































2QH RI WKH FRQVWLWXHQW LWHPV RI 0LOLHX ZDV 3DUHQWV¶ HQFRXUDJHPHQW LQ
OHDUQLQJ(QJOLVKDQGLWUHFHLYHGDKLJKPHDQVFRUHRIRXWRIZKLFKLQGLFDWHG
WKDW WKH VWXGHQWV¶ SDUHQWV H[HUWHG D FRQVLGHUDEOH LQIOXHQFH RQ WKHLU FKLOGUHQ¶V
PRWLYDWLRQ WRZDUG OHDUQLQJ (QJOLVK ,W ZDV DSSDUHQW IURP WKH LQWHUYLHZV ZLWK
VWXGHQWV WKDWDFRQVLGHUDEOHDPRXQWRIVXSSRUW LQ OHDUQLQJ(QJOLVKFDPH IURPWKHLU




HQFRXUDJHG KLP WR VWXG\ (QJOLVK EXW DFWXDOO\ IRUFHG KLP WR GR VR $OO RI WKH
SDUWLFLSDQWV DJUHHG WKDW WKHLU SDUHQWV VWURQJO\ HQFRXUDJHG WKHP WR OHDUQ (QJOLVK
EHFDXVH WKH\ EHOLHYHG LW ZRXOG EH XVHIXO LQ WKH IXWXUH DQG EHFDXVH WKH\ UHJDUGHG
(QJOLVKDVDQLPSRUWDQWVFKRROVXEMHFW7KHVHUHVXOWVHPSKDVLVHGWKHSRZHUIXOHIIHFW
RI IDPLO\ LQIOXHQFH RQ WKH PRWLYDWLRQ RI &KLQHVH VWXGHQWV WRZDUG OHDUQLQJ (QJOLVK








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































 6KHOGRQDQG/\XERPLUVN\ FRQGXFWHGD VWXG\ WRH[DPLQH WKH LPSDFW
RI YLVXDOLVLQJ EHVW SRVVLEOH VHOYHV DQG H[SUHVVLQJ JUDWLWXGH RQ PRWLYDWLRQ DQG
SRVLWLYHHPRWLRQDORXWFRPHV7KHSDUWLFLSDQWVFRQVLVWHGRISV\FKRORJ\VWXGHQWV
DWWKH8QLYHUVLW\RI0LVVRXULZKRZHUHDVVLJQHGWRGRRQHRIWKHIROORZLQJH[HUFLVHV





7KH *UDWLWXGH H[HUFLVH LQYROYHG ZULWLQJ DERXW DOO RI WKH WKLQJV WKDW WKH





KLJKHVW GHJUHH RI PRWLYDWLRQ WR FRQWLQXH GRLQJ WKH H[HUFLVH &RQWLQXLQJ WR GR WKH
H[HUFLVH UHVXOWHG LQ D VWURQJHU SRVLWLYH PRRG ZKLFK VXJJHVWHG WKDW ORQJWHUP

HPRWLRQDO EHQHILWV UHTXLUH SHUVLVWHQW HIIRUW )XUWKHUPRUH RQO\ WKH %HVW 3RVVLEOH
6HOYHV H[HUFLVH SURGXFHG D VLJQLILFDQW LQFUHDVH LQ SRVLWLYH HPRWLRQV 7KLV ILQGLQJ













































































































































































5D\  &KHQJGX6LFKXDQ %DFKHORU¶VLQ&RPSXWHU
   6FLHQFHDQG0DQDJHPHQW
-XVWLQ  -LQJKXD=KHMLDQJ %DFKHORU¶VLQ&RPSXWHU
   6FLHQFH
6WHYH  *XDQJ]KRX*XDQJGRQJ 0DVWHU¶VLQ0DUNHWLQJ
-HII  7DL]KRX=KHMLDQJ 0DVWHU¶VLQ5LVN
   0DQDJHPHQW
.XUW  /DLZX6KDQGRQJ 0DVWHU¶VLQ6XVWDLQDEOH
   %XLOGLQJ7HFKQRORJ\
-R\  ;L¶DQ6KDDQ[L 0DVWHU¶VLQ6XVWDLQDEOH
   %XLOGLQJ7HFKQRORJ\
6DOO\  7DL\XDQ6KDQ[L 0DVWHU¶VLQ(GXFDWLRQDO
   5HVHDUFK0HWKRGRORJ\
&DURO  4LQJGDR6KDQGRQJ 0DVWHU¶VLQ$SSOLHG
   /LQJXLVWLFV
/LVD  %HLMLQJ 3K'LQ$SSOLHG/LQJXLVWLFV
/LQGD  7DQJVKDQ+HEHL 3RVWGRFWRUDOGHJUHHLQ






















































































































































SDUWLFLSDQWVE\ JLYLQJ WKHPD VKRUW WKHRUHWLFDOEDFNJURXQGLQZKLFK ,SURYLGHGP\





/HDUQLQJ D ODQJXDJH LV GLIIHUHQW IURP OHDUQLQJ RWKHU VXEMHFWV EHFDXVH LW
LQYROYHV\RXUZKROHSHUVRQDOLW\$ODQJXDJHGRHVQRWRQO\FRQVLVWRIWKHIRXUVNLOOV
RI VSHDNLQJ OLVWHQLQJ UHDGLQJDQG ZULWLQJ /HDUQLQJ D ODQJXDJH LQYROYHV OHDUQLQJ
DERXWWKHFXOWXUHVRIWKHSHRSOHZKRVSHDNLWDVWKHLUPRWKHUWRQJXH7KDWLVZK\LQ
WKHVHZRUNVKRSV,ZLOOEHWDONLQJDERXWWKHFXOWXUHVRI(QJOLVKVSHDNLQJSHRSOH0\
UHVHDUFK IRFXVHV RQ PRWLYDWLQJ SHRSOH WR OHDUQ (QJOLVK E\ KHOSLQJ WKHP WR PDNH
WKHLU,GHDO/VHOIPRUHVSHFLILF<RXU,GHDO/VHOILVWKHZD\\RXKRSHRUZLVKWR
XVH\RXU(QJOLVKLQ\RXUOLIH,WLV\RXUGUHDPRIKRZ\RXZRXOGOLNHWRXVH(QJOLVK
LQ \RXU VWXGLHV\RXUZRUNZKHQ \RXDUH VSHDNLQJZLWK IULHQGV DQGZKHQ\RXDUH
KDYLQJIXQ

7KLV GHVFULSWLRQ RI P\ UHVHDUFK ZDV WKH RQO\ H[SOLFLW PHWDFRJQLWLYH
LQIRUPDWLRQWKDW,SURYLGHGP\SDUWLFLSDQWVGXULQJWKH IRXUZRUNVKRSV7KHUHZHUH
WZR PDLQ UHDVRQV ZK\ , GLGQ¶W RIIHU PRUH PHWDFRJQLWLYH LQIRUPDWLRQ GXULQJ P\
ZRUNVKRSV)LUVWO\ ,GLGQRWZDQW WRFRPSURPLVHP\ UHVHDUFKE\FUHDWLQJD VRFLDO
GHVLUDELOLW\ ELDV DPRQJ P\ SDUWLFLSDQWV 6HFRQGO\ P\ SURJUDPPH ZDV TXLWH
SUDFWLFDOLQQDWXUHVRLWZDVQRWQHFHVVDU\IRUPHWRSURYLGHP\SDUWLFLSDQWVZLWKD
GHWDLOHGWKHRUHWLFDOGHVFULSWLRQRI/PRWLYDWLRQ,QFKDSWHUHLJKW,ZLOOHODERUDWHRQ
WKH LVVXH RI ZKHQ LW LV DGYLVDEOH WR SUHVHQW WKHRUHWLFDO NQRZOHGJH DERXW /




, DVNHG HDFK RI WKH SDUWLFLSDQWV WR UHDG VLJQ DQG GDWH WKH FRQVHQW IRUP VHH
$SSHQGL[ ' DQG DQVZHU D TXHVWLRQQDLUH VHH $SSHQGL[ ( ZKLFK PHDVXUHG WKH
VWUHQJWKRIWKHLU,GHDO/VHOI
, VKDUHG WKH SRHP ³7KH 5RDG 1RW 7DNHQ´ E\ 5REHUW )URVW  DQG WKH
VRQJ ³)DWKHU DQG 6RQ´ E\ &DW 6WHYHQV  ZLWK WKH SDUWLFLSDQWV LQ RUGHU WR
HQFRXUDJH WKHP WR WU\ WR PDNH WKHLU GUHDPV FRPH WUXH DQG IROORZ WKHLU KHDUW ,
EHOLHYH WKDW HYHQ LI SHRSOH KDYH D FOHDU YLVLRQ RI WKHLU ,GHDO / VHOI WKH\ QHHG WR
KDYH WKH FRXUDJH WR DWWDLQ LW HVSHFLDOO\ LI LW FODVKHV ZLWK WKHLU 2XJKWWR / VHOI ,
KDYHRIWHQXVHGWKDWSRHPDQGWKDWVRQJZKHQWHDFKLQJ&KLQHVHOHDUQHUVRI(QJOLVK




WHOOPHDERXW WKH WKUHH WKLQJV WKDW WKH\ YDOXHPRVW LQRUGHU WRJHW DEHWWHU VHQVHRI
WKHPDVLQGLYLGXDOVDQGKDYHWKHPWKLQNDERXWWKHPVHOYHVLQPRUHGHWDLOLQRUGHUWR
KHOSWKHPWKLQNDERXWWKHLULGHDOVHOYHV7KHQ,UHDGWKHIROORZLQJVFULSWHGLPDJHU\
VLWXDWLRQ VHH6LWXDWLRQ WR WKHSDUWLFLSDQWV LQRUGHU WRKHOS WKHPVWDUW WRFUHDWHD










&ORVH \RXU H\HV DQG LPDJLQH WKDW \RX DUH WDNLQJ WKH EXV WR WKH FLW\ FHQWUH LQ
1RWWLQJKDPDQGWKDW\RXDUHVLWWLQJEHVLGHDQ(QJOLVKSHUVRQZKR\RXZRXOGUHDOO\OLNHWR
VSHDN WR <RX DUH IHHOLQJ UHDOO\ FRQILGHQW DERXW \RXU (QJOLVK VR \RX GHFLGH WR VWDUW D
FRQYHUVDWLRQ ZLWK WKLV SHUVRQ <RX DUH DEOH WR H[SUHVV DOO RI \RXU LGHDV YHU\ HDVLO\ DQG
IOXHQWO\ LQ (QJOLVK <RX FDQ DOVR XQGHUVWDQG ZKDW WKH RWKHU SHUVRQ LV VD\LQJ ZLWKRXW DQ\
GLIILFXOW\6KHRU KH LV UHDOO\ LQWHUHVWHG LQ WDONLQJ ZLWK \RX DQG ZDQWV WRJHW WRNQRZ \RX
ZHOO<RX ILQG WKDW\RXKDYHVRPDQ\WKLQJV LQ FRPPRQWKDW \RXGHFLGH WR FRQWLQXH \RXU
FRQYHUVDWLRQ LQ D FDIp ZKHUH \RX GLVFRYHU WKDW \RX KDYH D GHHSFRQQHFWLRQ WKDW \RX KDYH
QHYHUIHOWEHIRUHZLWK\RXURWKHUIULHQGV$V\RXOHDYHWKHFDIp\RXPDNHDUUDQJHPHQWVWR
PHHW\RXUQHZIULHQGIRUGLQQHUWKDWQLJKW
7KHUHDUHPDQ\WKLQJV WKDW\RXQHHG WRGRLQWKHFLW\ WKDWGD\<RXQHHGWRRSHQD
EDQN DFFRXQW EX\ D PRELOH SKRQH DQG JR VKRSSLQJ IRU IRRG <RX DUH DEOH WR XVH \RXU
(QJOLVK WR GR DOO RI WKHVH WDVNV HIILFLHQWO\<RX FDQ WHOO WKHSHRSOH DW WKHEDQNDQG LQ WKH
VWRUHVH[DFWO\ZKDW\RXZDQW7KH\FDQXQGHUVWDQG\RXFOHDUO\(YHU\RQHLVUHDOO\IULHQGO\




, DVNHGVRPHRI WKHSDUWLFLSDQWV WR VKDUHZLWK WKHFODVVKRZ WKH\ IHOWZKLOH
WKH\ ZHUH LPDJLQLQJ WKLV VFHQDULR DQG ZKDW WKH\ KDG LPDJLQHG 7KHQ , DVNHG WKH












HYHU\RQH LV OLVWHQLQJ WR \RX ZLWK HQWKXVLDVP 6HYHUDO SHRSOH PDNH FRPPHQWV DQG \RX
XQGHUVWDQGWKHPSHUIHFWO\DQGHQMR\EHLQJDEOHWRFRPPXQLFDWHZLWKWKHPLQ(QJOLVKDERXW
WKLQJVDOORI\RXDUHLQWHUHVWHGLQ
7KH JURXS JRHV RYHU WR D FRIIHH VKRS DQG \RX DOO HQWHU DQG VLW GRZQ :KHQ WKH
ZDLWHU DVNV LQ (QJOLVK ZKDW \RX ZDQW \RX DQVZHU DQG KH VPLOHV DV KH ZULWHV GRZQ \RXU
RUGHU(YHU\RQHLQWKHJURXSZDQWVWRNQRZ\RXURSLQLRQDERXWVRPHWKLQJYHU\LPSRUWDQWWR
DOO RI \RX <RX H[SODLQ \RXU LGHDV YHU\ FOHDUO\ DQG WKHQ OLVWHQ WR WKHP H[SUHVVLQJ WKHLUV
:KHQLWLVWLPHWROHDYHWKHFRIIHHVKRS\RXDVNWKHZDLWHUIRU\RXUELOODQG\RXSD\<RXU
IULHQGVZDQW WR VHH \RXDJDLQ DW WKHZHHNHQG WR WDNH D WULS VRPHSODFH \RX UHDOO\ ZDQW WR
YLVLW $V \RX OHDYH \RX DJUHH RQ D WLPH WR PHHW WKHP DQG VD\JRRGE\H 1RZ \RX ZDON
WRZDUGDEXLOGLQJZKHUH\RXZRUN,Q\RXUMRE\RXXVH(QJOLVKDORW<RXHQMR\ZKDW\RX
DUH GRLQJ DQG DUH YHU\ VXFFHVVIXO DQG \RX DUH DEOH WR FRPPXQLFDWH ZHOO LQ (QJOLVK ZLWK
SHRSOH IURP PDQ\ FRXQWULHV 6WD\ ZLWK WKLV IHHOLQJ RI FRQILGHQFH LQ \RXU DELOLWLHV IRU D





WKLV VLWXDWLRQDQGZKDW WKH\KDG LPDJLQHG7KHQ ,KDQGHGRXW WKUHHVKHHWV WRHDFK
SDUWLFLSDQWZLWKWKHWLWOHRIRQHRI WKHIROORZLQJGRPDLQVZULWWHQDW WKHWRSRIHDFK






GRZQ SRVLWLYH DQG QHJDWLYH SHUVRQDOLW\ WUDLWV 7KLV DFWLYLW\ ZDV EDVHG RQ RQH RI
2\VHUPDQ¶V  DFWLYLWLHV WKDW ZDV XVHG LQ WKH 6FKRROWR-REV 3URJUDPPH VHH
VHFWLRQLQRUGHUWRKHOSWKHSDUWLFLSDQWVGHILQHWKHLUJRDOVLQGLIIHUHQWDUHDVRI
WKHLU OLIH , FROOHFWHG WKH KDQGRXWV DV D SDUW RI P\ GDWD )LQDOO\ , DVNHG WKH
SDUWLFLSDQWVWRILOOLQWKHIROORZLQJVHVVLRQHYDOXDWLRQIRUPVHH)RUP,XVHGWKH
VDPHHYDOXDWLRQIRUPIRUWKHUHPDLQLQJXQLWV


















































 <RX DUH DWWHQGLQJ RQH RI WKH EHVW XQLYHUVLWLHV LQ WKH ZRUOG ZLWK PDQ\ IDPRXV
SURIHVVRUV<RXDUHUHFHLYLQJH[FHOOHQWWUDLQLQJLQ\RXUFRXUVHDQGZLOOEHFRPHDQH[SHUWLQ
\RXU ILHOG1RZFORVH \RXU H\HVDQG LPDJLQH WKDW\RXDUHVLWWLQJ LQRQHRI \RXUXQLYHUVLW\
FODVVHV DQG WKDW \RX DUH WKH EHVW VWXGHQW RI (QJOLVK LQ WKH FODVV $OO RI \RXU FODVVPDWHV
DGPLUH\RXEHFDXVH\RXFDQVSHDNVRIOXHQWO\MXVWOLNHDQDWLYHVSHDNHURI(QJOLVKDQGZULWH




DOO RI \RXU FODVVPDWHV<RX DUH ZRUNLQJRQD JURXS SURMHFW DQG WKH RWKHU JURXS PHPEHUV






EHFDXVH \RX VSHDN(QJOLVK VR ZHOO<RXKDYH PDQ\ LQWHUQDWLRQDO IULHQGV DW WKH XQLYHUVLW\
ZLWK ZKRP \RX VSHDN LQ(QJOLVK0DQ\ RI WKHPDUH IURP(QJOLVKVSHDNLQJFRXQWULHV OLNH
(QJODQG&DQDGD$PHULFD DQG $XVWUDOLD<RXKDYH PDQ\ LQWHUHVWLQJ WKLQJV WR WDON DERXW
ZKLOH\RXDUHKDYLQJOXQFKZLWKDODUJHJURXSRIIULHQGV<RXWHOO WKHPVRPHIXQQ\VWRULHV
LQ(QJOLVKDQGHYHU\RQHVPLOHVDQGODXJKV7KHQ\RXPDNHDSODQWRJHWWRJHWKHUZLWK\RXU
IULHQGV RQ WKH ZHHNHQG (YHU\RQH ZDQWV WR VSHQG WLPH ZLWK \RX <RX RIWHQ JR RXW ZLWK
WKHPWRUHVWDXUDQWVWRWKHPRYLHVWRGRVRPHVSRUWVDQGJRVKRSSLQJ<RXOLNHWRWDONDERXW






IROORZLQJ UHFRUGLQJ VHH 6LWXDWLRQ  RQ WKH DFFRPSDQ\LQJ &' WR WKH WHDFKHUV¶











RI \RXU KRPH 2Q WKH ZD\ \RX QRWLFH VRPHWKLQJ WKDW \RX KDYH QHYHU VHHQ EHIRUH ,W LV D















WKH SUHYLRXV VHVVLRQ DERXW WKHLU JRDOV DQG DOVR JDYH WKHP D FRXSOH RI ORQJ EODQN
VKHHWV WR XVH IRU ZULWLQJ D WLPHOLQH 7KH\ FRXOG XVH WKH ILUVW VKHHW IRU WKHLU URXJK
FRS\ DQG WKH VHFRQG RQH IRU WKHLU JRRG FRS\ 7KH SDUWLFLSDQWV ZHUH LQVWUXFWHG WR
LQGLFDWH LQZKLFK\HDU WKH\H[SHFW WRDFKLHYHWKHLUJRDOV LQHDFKRIIROORZLQJWKUHH
GRPDLQV,GHDO/VHOI&DUHHUDQG5HODWLRQVKLSV/LIHVW\OHQRWLQJGRZQ
HYHU\WKLQJWKDWWKH\KRSHZLOOKDSSHQ7KH\ZHUHDOVRDVNHGWRLQGLFDWHIRUNVLQWKH
URDGWRLOOXVWUDWH WKHYDULRXVRSWLRQVWKDW WKH\PD\KDYHHYHQ LI WKH\GRQ¶WDFKLHYH
WKHLU SULPDU\ JRDOV 7KH IRUNV ZHUH LQFOXGHG WR KHOS WKH SDUWLFLSDQWV WKLQN LQ D
UHDOLVWLFZD\DERXWWKHLUIXWXUH,JDYHWKHSDUWLFLSDQWVDFRS\RIP\RZQWLPHOLQHLQ
RUGHU WRJLYH WKHPDQ LGHDDERXWKRZDWLPHOLQHFRXOG ORRN , WROG WKHP WKDW , MXVW
ZDQWHG WR JLYH WKHP DQ H[DPSOH RI D WLPHOLQH EXW WKH\ ZHUH IUHH WR GHVLJQ WKHLU
WLPHOLQHLQWKHLURZQZD\













WU\ WRDFKLHYH WKHLUJRDOV LQ WKH IXWXUH7KH\ZHUHDOVR WROGWR VD\ZKLFK VWUDWHJLHV
WKH\KDYHIRURYHUFRPLQJWKHVHREVWDFOHV,HQFRXUDJHGWKHJURXSPHPEHUV WRJLYH
WKH VSHDNHUV PRUH ZD\V WR RYHUFRPH SRWHQWLDO REVWDFOHV WKDW WKH\ PD\ HQFRXQWHU
ZKLOHWU\LQJWRDFKLHYHWKHLUJRDOV
7KHQ , WROG WKH SDUWLFLSDQWV WKDW WKH\ ZRXOG OLVWHQ WR WZR VFULSWHG LPDJHU\
VLWXDWLRQV VHH 6LWXDWLRQV  DQG  DQG WKDW WKH\ VKRXOG XVH WKHLU LPDJLQDWLRQ DQG
VHQVHV WR IHHO ZKDW ZLOO EH GHVFULEHG , UHDG WKH IROORZLQJ QHJDWLYH VLWXDWLRQ VHH



















PDQDJHG WRSDVVEXW\RXUPDUNVDUHTXLWH ORZ:KHQ\RXDUULYHG LQ(QJODQG\RXKDGVR
PXFK IUHHGRPWKDW\RX MXVWZDQWHG WRUHOD[DOORI WKH WLPH ,QIDFW \RXGLGQRWVWXG\YHU\
KDUGDQGVSHQWPRVWRI\RXUWLPHKDYLQJIXQZLWK\RXU&KLQHVHIULHQGV%HFDXVH\RXVSRNH
&KLQHVHPRVWRIWKHWLPH\RXU(QJOLVKGLGQRWLPSURYH,WKDVEHFRPHZRUVHWKDQLWZDVLQ
&KLQDRU MXVWVWD\HG WKHVDPHDVEHIRUH$W WKHHQGRI\RXUVWXGLHV \RXVWLOOKDYHQRFOHDU
LGHDDERXWZKDW\RXZDQWWRGRZLWK\RXUIXWXUH<RXUSDUHQWVH[SHFW\RXWRILQGDJRRGMRE
LQ (QJODQG EXW \RX FDQQRW VLQFH \RXU (QJOLVK LV QRW JRRG HQRXJK DQG \RX GRQ¶W KDYH
HQRXJKZRUNLQJH[SHULHQFH<RXUHJUHWWKDW\RXGLGQRWSUDFWLVH\RXU(QJOLVKPRUHDQGWKDW
\RXGLG QRW WU\ WR PDNH IULHQGV ZLWK QDWLYH VSHDNHUVRI(QJOLVK<RXDOVR UHJUHW WKDW \RX
GLGQ¶WWU\WRJDLQPRUHZRUNLQJH[SHULHQFHRUVNLOOVZKLOH\RXZHUHVWXG\LQJ
<RX GRQ¶W ZDQW WR OHW \RXU SDUHQWV GRZQ EXW \RX FDQQRW OLYH XS WR WKHLU
H[SHFWDWLRQV<RXDUHDIUDLGWKDW\RXUSDUHQWVZLOO IHHOGLVDSSRLQWHGWKDWDIWHUWKH\VSHQWVR
PXFK PRQH\ RQ \RXU HGXFDWLRQ \RX ZHUH QRW DEOH WR ILQG D JRRG MREZLWK D KLJK VDODU\
<RXUFKRLFHVQRZDUHTXLWHOLPLWHG<RXPLJKWEHDEOHWRILQGDMRELQDUHVWDXUDQWRUVWRUH
LQ(QJODQGRU\RXZLOOQHHGWRJREDFNWR&KLQDWRVHDUFKIRUDMREWKHUHZKLFKPLJKWQRWEH




ZKLOH\RXDUHKHUHVR WKDW\RXZLOOEHVXFFHVVIXO LQ WKH IXWXUH<RXUHDOLVH WKDW\RXGRQ¶W





, DVNHG WKHSDUWLFLSDQWV WR WHOOPHKRZ WKH\ IHOW ZKLOH WKH\ZHUH LPDJLQLQJ















VPLOH DQG \RXU ILUP KDQGVKDNH +H RU VKH DVNV \RX WR VLW GRZQ DQG VWDUWV WR DVN \RX
TXHVWLRQV $OWKRXJK VRPH RI WKH TXHVWLRQV DUH TXLWH GLIILFXOW \RX DUH DEOH WR XVH \RXU
H[FHOOHQW(QJOLVKWRDQVZHUDOORIWKHPH[WUHPHO\ZHOO<RXFDQVHHWKDWWKHERVVLVSOHDVHG
DQG YHU\ VDWLVILHG ZLWK DOO RI \RXU DQVZHUV 7KH ERVV LV DOVR LPSUHVVHG E\ \RXU IOXHQF\
JUDPPDUYRFDEXODU\DQGSURQXQFLDWLRQLQ(QJOLVK<RXVKRZKLPRUKHUWKDW\RXKDYHVR
PXFKNQRZOHGJHVRPDQ\VNLOOVDQGDUHKLJKO\TXDOLILHGIRUWKLVMRERI\RXUGUHDPV$VWKH
LQWHUYLHZ HQGV WKHUH LV QR GRXEW LQ \RXU PLQG WKDW \RX ZLOO JHW WKLV MRE 6WD\ ZLWK WKLV
IHHOLQJRIFRPSOHWHFRQILGHQFHDV\RXRSHQ\RXUH\HVDQGFRPHEDFNWRWKLVURRP

, DVNHG WKHSDUWLFLSDQWV WR WHOOPHKRZ WKH\ IHOW ZKLOH WKH\ZHUH LPDJLQLQJ





WKHLU,GHDO/VHOI7KH\ZHUHWROGWR OLVW WKHLUPDMRUREMHFWLYHV LQRUGHURISULRULW\
DQGWRGHYHORSDQDFWLRQSODQIRUHDFKREMHFWLYHE\OLVWLQJWKHVWHSVWKDWWKH\QHHGHG
WRWDNHLQRUGHUWRDFKLHYHHDFKREMHFWLYH7KHQWKH\KDGWRGHFLGHRQDGDWHZKHQ

























































$WWKHEHJLQQLQJRI WKLVXQLW ,JDYHHDFKRI WKHSDUWLFLSDQWVDFRS\RI WKHLU
DFWLRQ SODQV $VD UHYLHZ RI WKH SUHYLRXV XQLW , DVNHG WKHSDUWLFLSDQWV WR JHW LQWR
SDLUV DQGVKDUH VRPHRI WKHLUPRVW LPSRUWDQWDFWLRQSODQVZLWKHDFKRWKHU7KHQ ,

























,W¶V GLIILFXOW IRU \RX WR VXSSRUW \RXUVHOI RQ \RXU VDODU\ DQG \RX DUH QRW DEOH WR
VXSSRUW\RXUIDPLO\<RXUSDUHQWVVWLOOQHHGWRNHHSZRUNLQJKDUGHYHQWKRXJKWKH\DUHQRW





DQG JDLQ PRUH VNLOOV VR \RX FRXOG ILQG D EHWWHU MRE EXW QRZ LW LV WRR ODWH 6WD\ ZLWK WKLV
IHHOLQJIRUDPRPHQWEHIRUH\RXRSHQ\RXUH\HVDQGFRPHEDFNWRWKLVURRP

, DVNHG WKH SDUWLFLSDQWV WR VKDUH KRZ WKH\ IHOW LPDJLQLQJ WKLV VFHQDULR DQG












\RXU H[FHOOHQW (QJOLVK <RX ZHUH DEOH WR GHYHORS D ZLGH SURIHVVLRQDO QHWZRUN ZLWK
LQWHUQDWLRQDOFROOHDJXHVDOORYHU WKHZRUOGDQGZRUN LQDQ(QJOLVK HQYLURQPHQWZKHUH\RX













6LQFH \RX DUH RQH RI WKH EHVW (QJOLVK VSHDNHUV LQ WKH FRPSDQ\ \RX DUH YHU\
SRZHUIXODQGPDNHPDQ\LPSRUWDQWGHFLVLRQVHYHU\GD\<RXVXSHUYLVH\RXUFROOHDJXHVDQG
WHOO WKHP ZKDW WKH\ VKRXOGGR WR LPSURYH WKHLU ZRUN(YHU\RQH UHVSHFWV DQGDGPLUHV \RX





, DVNHG WKH SDUWLFLSDQWV WR VKDUH WKH IHHOLQJV WKH\ KDG ZKHQ WKH\ LPDJLQHG
WKLVVLWXDWLRQDQGWDONDERXWZKDWWKH\KDGLPDJLQHG7KHQ,WROGWKHSDUWLFLSDQWVWR







































HLJKW UHOD[LQJ UHFRUGLQJV WR OLVWHQ WR WKDWZHUHQHLWKHUSRVLWLYHQRUQHJDWLYHZKLFK
ZHUHUHFRUGHGRQWKH&'DFFRPSDQ\LQJWKHWHDFKHUV¶UHVRXUFHERRNE\$UQROGHWDO
SSSSSSSSSS
, DVNHGP\SDUWLFLSDQWV WR OLVWHQ WRRQHSRVLWLYHDQGRQHQHJDWLYH UHFRUGLQJ
HYHU\ GD\ , DOVR HQFRXUDJHG WKHP WR OLVWHQ WR WKH UHOD[LQJ UHFRUGLQJV DV RIWHQ DV
SRVVLEOHLQRUGHUWRKHOSWKHPWUDLQWKHLULPDJLQDWLRQ,DUUDQJHGDWLPHWRPHHWWKHP
IRU WKH ILUVW IROORZXS LQWHUYLHZ GXULQJ ZKLFK WLPH , JDYH WKHP D FRS\ RI WKHLU
)HDUHG/VHOIKDQGRXW
 3DUWLFLSDQWV


























7KH ILUVW TXHVWLRQ RI WKH VHFRQG LQWHUYLHZ DJDLQ DGGUHVVHG FKDQJHV LQ WKH
SDUWLFLSDQWV¶ PRWLYDWLRQ WRZDUG OHDUQLQJ (QJOLVK WKHLU JRDOV IRU OHDUQLQJ (QJOLVK

WKHLUJRDOV IRU WKH IXWXUH WKHLU ,GHDO/ VHOI DQG WKHLU FRQILGHQFH LQ WKHLU(QJOLVK
0RVWRIWKHUHPDLQLQJTXHVWLRQVIRFXVHGRQYLVLRQLPDJLQDWLRQLPDJHU\DQGJRDOV
)RU H[DPSOH WKHUH ZHUH TXHVWLRQV WR DVVHVV KRZ WKH SDUWLFLSDQWV¶ YLVLRQ RI WKHLU
,GHDO / VHOI DQG WKHLU JRDOV IRU OHDUQLQJ (QJOLVK KDG FKDQJHG DV D UHVXOW RI WKH
SURJUDPPH DQG WKH LPSDFW WKDW WKHLU YLVLRQ RI WKHLU ,GHDO / VHOI KDG RQ WKHLU
PRWLYDWLRQ WRZDUG OHDUQLQJ (QJOLVK , DVNHG DERXW WKH HIIHFW WKDW WKH VFULSWHG
LPDJHU\XVHGLQWKHSURJUDPPHKDGRQWKHSDUWLFLSDQWV¶HPRWLRQVFRQILGHQFHOHYHO
DQG PRWLYDWLRQ WRZDUG OHDUQLQJ (QJOLVK 7KH ODVW IHZ TXHVWLRQV ZHUH DERXW WKH
SDUWLFLSDQWV¶UHDVRQVIRUOHDUQLQJ(QJOLVKDQGKRZWKHDPRXQWRIWLPHDQGHIIRUWWKDW
WKH SDUWLFLSDQWV GHYRWHG WR VWXG\LQJ (QJOLVK KDG FKDQJHG DV D UHVXOW RI WKH
SURJUDPPH
 3URFHGXUH
:LWK UHJDUG WR WKH LQWHUYHQWLRQ SURJUDPPH WKH GDWD ZHUH FROOHFWHG LQ
(QJODQG LQ  DQG  0\ SDUWLFLSDQWV KDG QR GLIILFXOW\ LQ DQVZHULQJ WKH
LQWHUYLHZTXHVWLRQVRUXQGHUVWDQGLQJWKHDFWLYLWLHVIURPWKHSURJUDPPHEHFDXVHWKH\





DQG WKH VHFRQG LQWHUYLHZ ZDV JLYHQ VL[ ZHHNV DIWHU WKH ILUVW LQWHUYLHZ %RWK
LQWHUYLHZV ODVWHG DERXWRQH KRXU $OWKRXJK WKHUH ZHUH IHZHU TXHVWLRQV LQ WKH ILUVW
LQWHUYLHZ,VSHQWPRUHWLPHGXULQJWKDW LQWHUYLHZUHYLHZLQJWKHSDUWLFLSDQWV¶ZRUN



























































































































































































































































































































































































































OHYHO EHFDXVH RI WKHLU ORZHU VWUHQJWK FRPELQHG ZLWK WKH VPDOO VDPSOH VL]H RI WKH




6\VWHP LQ RUGHU WR SURYLGH D FRPSUHKHQVLYH LQWHUSUHWDWLRQ RI WKH UHODWLRQVKLSV
EHWZHHQDOORI WKH NH\ FRPSRQHQWV 7KH IDFW WKDW WKHVH SDWKV DUH VLJQLILFDQW LQ WKH
XQLYHUVLW\ VWXGHQW VDPSOH EXW DUH WRR ZHDN WR UHDFK VLJQLILFDQFH LQ WKH PLGGOH
VFKRRO VWXGHQW VDPSOHLQGLFDWHVD VDOLHQWFRQWUDVWEHWZHHQ WKH WZRJURXSVZKLFK ,
ZLOO H[SODLQEHORZ$QRWKHUGLIIHUHQFHEHWZHHQ WKH WZRVDPSOHV LV WKDW WKHSDWK LQ
WKH PRGHOV EHWZHHQ $WWLWXGHV WR / FXOWXUH DQG FRPPXQLW\Æ ,GHDO / VHOI LV
VLJQLILFDQWO\ VWURQJHU IRU WKH PLGGOH VFKRRO VWXGHQWV &5    WKDQ IRU WKH
XQLYHUVLW\VWXGHQWV/HWXVILUVWFRQVLGHUVRPHNH\IHDWXUHVRIWKHPRGHOLQWKHOLJKW
RIWKHTXDOLWDWLYHGDWDZLWKDVSHFLDOHPSKDVLVRQIRXUUHFXUULQJWKHPHVLQDOORIWKH






















































































     
,QVWUXPHQWDOLW\
3URPRWLRQ
     
,QVWUXPHQWDOLW\
3UHYHQWLRQ




























































































































































 , MXVW WDNH LW HDV\7KHHQYLURQPHQWDOZD\V LQIOXHQFHVPH,JRWXVHGWR WKH







































































































































































































































































































































































$P\  0RUH KRXUVPRUH
$QQDEHOOD 0RUH KRXUVPRUH
%HWW\ 0RUHKRXUVPRUH
%LOO   0RUH  KRXUVPRUH
&DURO0RUH6DPH
&KDUOLH  6DPH  6DPH
&U\VWDO  0RUH  KRXUVPRUH
(PPD  6DPH  6DPH
(YDQ   0RUH  KRXUVPRUH
-DQH   0RUHKRXUVPRUH
-DVRQ   0RUH  KRXUVPRUH
-HOODW   0RUH  6DPH
-HVVLH   0RUHKRXUVPRUH
-R\   0RUH  KRXUVPRUH
-XVWLQ   0RUH  KRXUVPRUH
.DQ   0RUH  6DPH
.DUHQ   0RUH  KRXUVPRUH
.HYLQ   0RUH  KRXUVPRUH
.XUW   0RUH  KRXUVPRUH
/HR   0RUH  KRXUVPRUH
0DULD   0RUH  KRXUVPRUH
0DULQD  0RUH  KRXUVPRUH
1DQF\   0RUH  KRXUVPRUH
3DXO   0RUH  KRXUVPRUH
5D\   0RUH  KRXUVPRUH
5RELQ   0RUH  KRXUVPRUH
6RSKLH  6DPH  6DPH
6XVLH   0RUH  KRXUVPRUH
7DPP\  0RUH  KRXUVPRUH
/LQGD   0RUH  KRXUV








































































































































































































































































































































































/LVWHQLQJ WR WKHSRVLWLYH VLWXDWLRQVPDGHPH IHHOUHOD[HGDQGFRQILGHQWEXW
WKHUH LV DGLVWDQFH EHWZHHQ WKHSRVLWLRQ ,DP LQ QRZ DQG P\ YLVLRQ RI P\






















































































































































































































































:KHQ , OLVWHQ WR WKH VLWXDWLRQV , LPDJLQH ZKDW , QHHG WR DFKLHYH LI , ZDQW
WKHVHVLWXDWLRQVWRKDSSHQ)RUH[DPSOHZKHQ,LPDJLQHWKHVLWXDWLRQDERXW








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































VHOI LPDJLQDWLRQ DQG YLVXDO VW\OH ,Q = '|UQ\HL 	 ( 8VKLRGD (GV




















































































)RUHLJQ /DQJXDJHV 7HDFKLQJ LQ 6HFRQGDU\ 6FKRRODQG 3ULPDU\ 6FKRRO 

&KHQJ+)	'|UQ\HL=7KHXVHRIPRWLYDWLRQDOVWUDWHJLHVLQODQJXDJH
LQVWUXFWLRQ 7KH FDVH RI ()/ WHDFKLQJ LQ 7DLZDQ ,QQRYDWLRQ LQ /DQJXDJH
/HDUQLQJDQG7HDFKLQJ
&OpPHQW5(WKQLFLW\FRQWDFWDQGFRPPXQLFDWLYHFRPSHWHQFHLQDVHFRQG




JURXSFRKHVLRQ LQ WKH IRUHLJQ ODQJXDJH FODVVURRP/DQJXDJH /HDUQLQJ

&OpPHQW5*DUGQHU5&	6P\WKH3&0RWLYDWLRQDOYDULDEOHVLQ















PRWLYDWLRQ DQG LWV UHODWLRQVKLS ZLWK ODQJXDJH FKRLFH DQG OHDUQLQJ HIIRUW
0RGHUQ/DQJXDJH-RXUQDO








































































'|UQ\HL = 	 2WWy ,  0RWLYDWLRQ LQ DFWLRQ $ SURFHVV PRGHO RI /
 PRWLYDWLRQ:RUNLQJ3DSHUVLQ$SSOLHG/LQJXLVWLFV
'|UQ\HL=	8VKLRGD(0RWLYDWLRQODQJXDJHLGHQWLWLHVDQGWKH/VHOI









FRPPHQW ,Q - -XYRQHQ 	 . :HQW]HO (GV 6RFLDO PRWLYDWLRQ











DPRQJ +RQJ .RQJ &KLQHVH XQLYHUVLW\ OHFWXUHUV 7(62/ 4XDUWHUO\ 

)UD]LHU/'	+RRNHU.3RVVLEOHVHOYHVLQDGXOWGHYHORSPHQWOLQNLQJ


















'|UQ\HL 	 5 6FKPLGW (GV 0RWLYDWLRQDQG VHFRQG ODQJXDJHDFTXLVLWLRQ
SS+RQROXOX+,8QLYHUVLW\RI+DZDLL3UHVV
*DUGQHU5&E/DQJXDJHOHDUQLQJPRWLYDWLRQ7KHVWXGHQWWKHWHDFKHUDQG
















SHUIRUPDQFH ,Q - / 9DQ 5DDOWH 	 % : %UHZHU (GV ([SORULQJ VSRUW




























SUHGLOHFWLRQV IRU DSSURDFK DQG DYRLGDQFH 'LVWLQFW VHOIUHJXODWRU\ V\VWHPV
-RXUQDORI3HUVRQDOLW\DQG6RFLDO3V\FKRORJ\















































ODQJXDJH VWXGHQWV XVLQJ VHOIGHWHUPLQDWLRQ WKHRU\ ,QQRYDWLRQ LQ /DQJXDJH
/HDUQLQJDQG7HDFKLQJ
.HOWQHU'	(NPDQ3(PRWLRQ$QRYHUYLHZ,Q$(.D]GLQ(G













 PRWLYDWLRQDO SURILOH RI +XQJDULDQ (QJOLVK ODQJXDJH VWXGHQWV $UWV DQG
 +XPDQLWLHVLQ+LJKHU(GXFDWLRQ
/DL( 0RWLYDWLRQ WR OHDUQ(QJOLVK LQ +RQJ.RQJ/DQJXDJH&XOWXUHDQG
 &XUULFXOXP
/DL0/+RQJ.RQJVWXGHQWV¶DWWLWXGHVWRZDUG&DQWRQHVH3XWRQJKXDDQG
 (QJOLVK DIWHU WKH FKDQJH RI VRYHUHLJQW\ -RXUQDO RI 0XOWLOLQJXDO DQG
 0XOWLFXOWXUDO'HYHORSPHQW




































IDLOXUH &XOWXUDO GLIIHUHQFHV LQ PRWLYDWLRQ E\ SRVLWLYH DQG QHJDWLYH UROH
PRGHOV3HUVRQDOLW\DQG6RFLDO3V\FKRORJ\%XOOHWLQ
0DF,QW\UH3'/DQJXDJHDQ[LHW\$UHYLHZRIWKHUHVHDUFKIRU









































































FODVVURRP ,Q 0 %UHHQ (G/HDUQHU FRQWULEXWLRQV WR ODQJXDJH OHDUQLQJ
1HZGLUHFWLRQVLQUHVHDUFKSS+DUORZ3HDUVRQ(GXFDWLRQ
2[IRUG5/$Q[LHW\DQGWKHODQJXDJHOHDUQHU1HZLQVLJKWV,Q-$UQROG






























































5\DQ 6  $PELYDOHQFH DQG FRPPLWPHQW OLEHUDWLRQ DQG FKDOOHQJH
 ,QYHVWLJDWLQJWKHDWWLWXGHVRI\RXQJ-DSDQHVHSHRSOHWRZDUGVWKHOHDUQLQJRI

























































































PRWLYDWLRQDO WKLQNLQJ ,Q = '|UQ\HL 	 5 6FKPLGW (GV 0RWLYDWLRQ DQG
VHFRQG ODQJXDJH DFTXLVLWLRQ SS  +RQROXOX +, 8QLYHUVLW\ RI
+DZDLL3UHVV
8VKLRGD(/DQJXDJHPRWLYDWLRQLQDUHFRQILJXUHG(XURSH$FFHVVLGHQWLW\










7DLZDQ ,Q 6 - 6DYLJQRQ (G ,QWHUSUHWLQJ FRPPXQLFDWLYH ODQJXDJH




ODQJXDJH WHDFKLQJ LQ WKH 3HRSOH¶V 5HSXEOLF RI &KLQD ,Q - &XPPLQV 	 &

























































WKH 6FKRRO RI (QJOLVK 6WXGLHV RI WKH 8QLYHUVLW\ RI 1RWWLQJKDP 8. WR EHWWHU
XQGHUVWDQG WKH WKRXJKWV DQG EHOLHIV RI OHDUQHUV RI (QJOLVK LQ &KLQD 7KLV
TXHVWLRQQDLUHLVQRWDWHVWVRWKHUHDUHQR³ULJKW´RU³ZURQJ´DQVZHUVDQG\RX
GRQRWHYHQKDYHWRZULWH\RXUQDPHRQLW:HDUHLQWHUHVWHGLQ\RXUSHUVRQDO




















































     







     





     





     
















     
 ,ZRXOGOLNHWRVSHQGORWVRIWLPHVWXG\LQJ(QJOLVKݺუक़Օၦ㦍吗䝤૎兿Ζ      
 ,LPDJLQHP\VHOIDVVRPHRQHZKRLVDEOHWRVSHDN(QJOLVKױאუွΔվٿݺ㢸ᑵ伜چ兄૎兿Ζ      






































     
 ,DPSUHSDUHGWRH[SHQGDORWRIHIIRUWLQOHDUQLQJ(QJOLVKݺ଱䩥ܘԺ䝤૎兿Ζ      

















     



































     
 ,WZLOOKDYHDQHJDWLYHLPSDFWRQP\OLIHLI,GRQ¶WOHDUQ(QJOLVKڕ࣠լ䝤૎兿Δݺڇس੒խ༉㢸ሖࠩৰڍ຾䴮Ζ      





     

 ,WZRXOGEHDEHWWHUZRUOGLIHYHU\ERG\OLYHGOLNHWKH&KLQHVHڕ࣠ޢ㠺Գຟ౨ቝխ㧺Գ߷㱐س੒Δ׈੺㢸䦣൓ޓړΖ      





















     





     



































'R\RXOLNHFXUU\"܃໛㣴࠼໩䦫Λ      
+RZPXFKGR\RXOLNHJUHHQSHSSHU"܃ڶڍ໛㣴ॹ཭Λ      

















     
 'R\RXOLNHWKHSHRSOHZKROLYHLQ(QJOLVKVSHDNLQJFRXQWULHV"൞໛㣴س੒ڇ૎兿㧺୮ऱءගԳ䦫"      
 'R\RXILQGOHDUQLQJ(QJOLVKUHDOO\LQWHUHVWLQJ"൞儉൓䝤૎兿టऱৰڶᔊՇΛ      





     
 'R\RXOLNH(QJOLVKILOPV"൞໛㣴૎֮䶣ᐙ䦫"      
 'R\RXOLNHPHHWLQJSHRSOHIURP(QJOLVKVSHDNLQJFRXQWULHV"൞໛㣴ࡉ૎兿㧺୮ऱԳٌؚሐ䦫"      





     
 +RZPXFKGR\RXOLNH(QJOLVK"൞ڍՕ࿓৫Ղ໛㣴૎兿"      
 'R\RXOLNH79SURJUDPPHVPDGHLQ(QJOLVKVSHDNLQJFRXQWULHV"൞໛㣴૎兿㧺୮ऱ䶣儆倓ؾ䦫"      
 'R\RXOLNHWRWUDYHOWR(QJOLVKVSHDNLQJFRXQWULHV"൞ኩრࠩ૎兿㧺୮ளཾ䦫Λ      


























































































































 +RZ KDYH \RXU DWWLWXGHV WRZDUG OHDUQLQJ (QJOLVK FKDQJHGRYHU WKH \HDUV VLQFH
WKHWLPHWKDW\RXZHUHDPLGGOHVFKRROVWXGHQW"
 +RZ KDV WKH DPRXQW RI WLPH DQG HIIRUW WKDW \RX SXW LQWR VWXG\LQJ (QJOLVK
FKDQJHGVLQFHWKHWLPHWKDW\RXZHUHLQPLGGOHVFKRRO"
 :KHQ \RX ZHUH D PLGGOH VFKRRO VWXGHQWGLG \RXKDYH D FOHDU LGHD DERXW KRZ
\RXZRXOGZLVKWRXVH(QJOLVKLQWKHIXWXUH"





WKH SHRSOH DURXQG \RX H[SHFWHG \RX WR GR LW" +RZ KDYH \RXU UHDVRQV IRU
VWXG\LQJ(QJOLVKFKDQJHGVLQFH\RXZHUHDPLGGOHVFKRROVWXGHQW"
 :KHQ\RXZHUHDPLGGOHVFKRROVWXGHQWGLG\RXUSDUHQWVSXWDORWRISUHVVXUHRQ
\RX WR VWXG\(QJOLVKRUSXQLVK \RX LI \RXGLGQ¶W VWXG\(QJOLVK KDUG"+RZKDV
WKHLQIOXHQFHIURP\RXUIDPLO\WRVWXG\FKDQJHGRYHUWKH\HDUVVLQFH\RXZHUHD
PLGGOHVFKRROVWXGHQW"



























































































































































     

([DPSOH,I\RXVWURQJO\DJUHHZLWKWKHIROORZLQJVWDWHPHQWZULWHWKLV
,OLNHWUDYHOOLQJYHU\PXFK      


,FDQ LPDJLQHP\VHOIVSHDNLQJ(QJOLVKZLWK LQWHUQDWLRQDO IULHQGVRU
FROOHDJXHV
ݺױאუွࡉ㧺؆֖ࣛࢨٵࠃش૎兿ٌੌΖ
     



























































,QWKH ODVWVHVVLRQHYDOXDWLRQVKHHW\RXPHQWLRQHGWKDW LQ WKHVHZRUNVKRSV WKH
PRVW LPSRUWDQW WKLQJV \RX OHDUQHG ZHUH « &DQ \RX JLYH VRPH H[DPSOHV RI
DFWLYLWLHV IURP WKH ZRUNVKRSV LQ ZKLFK \RX OHDUQHG WKHVH WKLQJV" :KDW RWKHU












WRZDUG OHDUQLQJ (QJOLVK \RXU FRQILGHQFH DERXW \RXU (QJOLVK \RXU JRDOV IRU






































































































,GHDO/6HOI  6HFRQGDU\VFKRRO    ʊ
   8QLYHUVLW\   

2XJKWWR/6HOI 6HFRQGDU\VFKRRO   ʊ
   8QLYHUVLW\   

&ULWHULRQPHDVXUHV6HFRQGDU\VFKRRO  
   8QLYHUVLW\   

,QVWUXPHQWDOLW\ 6HFRQGDU\VFKRRO  
SURPRWLRQ  8QLYHUVLW\   

,QVWUXPHQWDOLW\ 6HFRQGDU\VFKRRO  
SUHYHQWLRQ  8QLYHUVLW\   

)DPLO\LQIOXHQFH 6HFRQGDU\VFKRRO ʊ
   8QLYHUVLW\   

$WWLWXGHVWR  6HFRQGDU\VFKRRO  ʊ
OHDUQLQJ(QJOLVK 8QLYHUVLW\   

$WWLWXGHVWR  6HFRQGDU\VFKRRO  ʊ
/FRPPXQLW\ 8QLYHUVLW\   

&XOWXUDOLQWHUHVW 6HFRQGDU\VFKRRO  ʊ
   8QLYHUVLW\   

,QWHJUDWLYHQHVV 6HFRQGDU\VFKRRO  











































7KH(QG7KHLQWHUYLHZHUZLOO WHOO \RXLI WKHUHDUHIXUWKHUVWDJHVVXFKDVDVHFRQG






















z :KDW LV WKH FRPSHWLWLRQ" :KR DUH LWV FRPSHWLWRUV" :KDW DUH WKH\ FXUUHQWO\
GRLQJ"
z :KDW LV LWV KLVWRU\" :KHQ ZDV LW HVWDEOLVKHG" :KDW DUH LWV ELJJHVW
DFKLHYHPHQWV":KDWKDVFKDQJHGRYHUWKH\HDUV"













 <RXFDQEHJLQ VRPHRI \RXUDQVZHUV LQ WKH IROORZLQJZD\³,EHOLHYH , DP«
3HRSOHKDYHWROGPH,«,ZRXOGVD\WKDW,«0\SDVWUHFRUGVXJJHVWV«0\












RI WKH RWKHU PHPEHUV IOH[LEOH XQVHOILVK DQG LQWHUHVWHG LQ WKH VXFFHVV RI WKH
WHDPDVDZKROH
 :K\ GR \RXZDQW WR FKDQJH MREV" <RX ZRXOG OLNH WR KDYH WKH RSSRUWXQLW\ WR
GHYHORSPRUHGHPDQGLQJUHVSRQVLELOLWLHVWKLVMRELVDVWHSXSIURP\RXUFXUUHQW
RQH \RXU VDODU\ QR ORQJHU UHIOHFWV \RXU YDOXH \RX ZDQW WR DSSO\ WR D PRUH
SUHVWLJLRXVFRPSDQ\ \RXZDQWDPRUH VHFXUH MREZLWKDPRUH VWDEOHFRPSDQ\
DQGDPRUHFRQYHQLHQWORFDWLRQ
 :KDWLQWHUHVWV\RXPRVWDERXWWKLVMRE"
 7HOO PH DERXW \RXUVHOI 7DON DERXW \RXU FXUUHQW MRE HGXFDWLRQ DQG WUDLQLQJ







'R \RX IHHO \RXU ODFNRISUDFWLFDO H[SHULHQFH FRXOGEHDSUREOHP" 6KRZ \RX
XQGHUVWDQG KRZ \RXU WKHRUHWLFDO NQRZOHGJH DSSOLHV LQ SUDFWLFH 'HPRQVWUDWH






:KLFK DVSHFWV RI WKH FRXUVH LQWHUHVWHG \RX PRVW" &KRRVH VRPHWKLQJ WKDW KDV
UHOHYDQFHWRWKHMRE\RXDUHDSSO\LQJIRU
:KDW KDYH \RX OHDUQHG WKDW \RX WKLQN ZRXOG EH XVHIXO KHUH" VHOIGLVFLSOLQH
RUJDQLVDWLRQSULRULWLVLQJPHHWLQJWDUJHWVDQGGHDGOLQHV
:KDW GLG \RX OLNH DERXW \RXU ZHHNHQG RU KROLGD\ MRE" EHLQJ SDUW RI D WHDP
OHDUQLQJQHZVNLOOVEHLQJJLYHQUHVSRQVLELOLW\ZRUNLQJZLWKWKHSXEOLFWDFNOLQJ
DGLIILFXOWWDVN


























































































































VHH KHDU WRXFK WDVWH VPHOO
































































































KDQGV LQWR WKH ZDWHU 1RWLFH KRZ WKH FRORXU RI WKH ZDWHU FKDQJHV $UH WKHUH DQ\
EXEEOHVRQWKHZDWHU"3XOORXWWKHSOXJ:KDWGRHVLWVRXQGOLNH":KDWGRHVLWORRN

OLNH ZKHQ WKH ZDWHU UXQV RXW RI WKH ZDVK EDVLQ" 1RZ WDNH D WRZHO DQG GU\ \RXU
KDQGV:KDWGRHVWKDWIHHOOLNH"%ULQJ\RXUKDQGVFORVHWR\RXUIDFHDQGVPHOOWKHP
6ORZO\RSHQ\RXUH\HVDQGFRPHEDFNWRWKHFODVVURRP´$UQROGHWDOS

